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P
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W

ith sp
ecial offers throughout the 

year, your m
oney can go further

 FLE
X

IB
ILIT

Y
C

hoose w
hat w

orks for your cash-
flow

 need
s: P

ay in full each m
onth b

y 
the d

ue d
ate to avoid

 interest charges 
or m

ake m
inim

um
 m

onthly p
aym

ents 
 C

O
N

V
E

N
IE

N
C

E
A

ccess and
 m

anage your account 
online on your ow

n tim
e, anytim

e
 S

IM
P

LIC
IT

Y
E

asy-to-read
, item

ized
 statem

ents
1 

take the hassle out of m
anaging  

your exp
enses 

 P
R

O
T

E
C

T
IO

N
Z

ero liab
ility for unauthorized

 charges

P
ro

d
uctivity P

lus is an exclusive line of 
credit designed for one purpose—

to help you 
m

axim
ize purchasing pow

er and productivity.  

W
ith flexible financing options you can 

pay in full each m
onth by the due date to 

avoid interest charges—
or m

ake m
onthly 

paym
ents to suit your needs. S

m
art account 

m
anagem

ent tools and line-item
 statem

ent 
details allow

 you to spend less tim
e 

organizing finances and m
ore tim

e im
proving 

your business. P
lus, special offers and

 
prom

otions throughout the year can give you 
financial leverage w

hen you need it m
ost. 

A
dd an expert service team

 that takes pride 
in understanding your unique needs and you 
have an em

pow
ering line of credit that w

orks 
as hard as you do. 

W
ant to learn m

ore? S
ee your local dealer or  

visit cnhindustrialcapital.com
.

©
2016 C

N
H

 Ind
ustrial C

ap
ital A

m
erica LLC

. A
ll rights reserved

. C
N

H
 Ind

ustrial 
C

ap
ital and

 P
rod

uctivity P
lus are trad

em
arks in the U

nited
 S

tates and
 m

any other 
countries, ow

ned
 b

y or licensed
 to C

N
H

 Ind
ustrial N

.V., its sub
sid

iaries or affiliates. 
P

rod
uctivity P

lus is licensed
 or sub

licensed
 to C

itib
ank, N

.A
. in the U

nited
 S

tates.  

P
M

-77712

Fo
r m

o
re info

rm
atio

n, co
ntact yo

ur lo
cal 

d
ealer o

r call 1-800-357-1837.

 
C

red
it ap

p
licatio

n – U
.S

. 
C

N
H

-U
S

A
-C

O
M

A
P

P
-PA

P
-0516

1A
vailab

le for p
urchases at p

articip
ating d

ealers
2S

ub
ject to cred

it ap
p

roval
N

O
 A

N
N

U
A

L FE
E

FOLD FOLD

FOLD FOLD

FOLD FOLD

8.4375”

3.75”
3.876”

3.876”
3.624”

FR
O

N
T

 C
O

V
E

R
B

A
C

K
 C

O
V

E
R

Project N
um

b
er:

CN
H

150044

D
escrip

tion: 
CN

H
 U

S A
griculture  

Credit A
pplication

Sp
ecifications:

Flat size:
15.125” x 8.4375”

Finished size:
3.875” x 8.4375”

Colors (this page):

C
 

M
 

Y
 

K
 

Tw
eyen

 In
c.

171 W
. W

ing St., Suite 201 
A

rling
ton H

eights, IL 60005

(8
47) 749

-0143



CNH INDUSTRIAL CAPITALSM PRODUCTIVITY PLUSSM ACCOUNT APPLICATION – U.S.

CNH-USA-COMAPP-PAP-0516

FOR MERCHANT USE ONLY:
ID Type (Required): ID Number (Required):

FAX APPLICATION TO 1-866-900-1101 FOR PROCESSING. IF ENTERED IN FINANCE PLUS, FAX TO 1-866-351-2202.

FOR INTERNAL USE ONLY:
Account Number/Pending Number:

Store Code: CNHUS

For m
ore than 50 years, C

N
H

 Ind
ustrial C

ap
ital 

has w
orked

 closely w
ith the agriculture and

 
construction ind

ustries. O
ur strong history 

continues tod
ay, and

 P
rod

uctivity P
lus is the result 

of that p
roud

 heritage and
 exp

erience—
m

aking  
it a valuab

le b
usiness tool for p

rofessionals like you. 
 S

TA
Y

 P
R

O
D

U
C

T
IV

E
 W

IT
H

• 
Instant b

uying p
ow

er 2 and
 flexib

le financing 
op

tions, w
ith no annual fee

• 
E

xclusive offers for p
arts, service, attachm

ents, 
accessories and

 rental eq
uip

m
ent

• 
S

easonal p
rom

otions
• 

Tim
e-saving account m

anagem
ent tools

• 
S

im
p

lified
, at-a-glance statem

ent inform
ation 

TR
A

C
K

 B
U

S
IN

E
S

S
 E

X
P

E
N

S
E

S
 

A
N

D
 S

TAY
 O

N
 TO

P
 O

F S
P

E
N

D
IN

G

A
pply today. Just com

plete and return to your local dealer.

MERCHANT NUMBER (REQUIRED): 

MERCHANT NAME: MERCHANT CITY/STATE: 

FAX TO 1-866-900-1101 FOR PROCESSING. IF ENTERED IN FINANCE PLUS, FAX TO 1-866-351-2202. 

BEFORE YOU APPLY
You must be a Sole Proprietor or be authorized by the Business to submit this application. If the information is incomplete, we may not be able to process the application. 
Supporting documents may be required for verification. Unless you qualify for a Business Liability Account, both the Authorized Officer and the Business will be jointly and 
severally liable for all amounts owed on the account. 
NOTE: Taxpayer ID Number is required by the USA Patriot Act, except for Sole Proprietors. Social Security Number is required if you are a sole proprietor.
USAGE:  AG  CE/Non-AG REQUIRED FOR ALL APPLICANTS
Organization Type: 

 Embassy  Non-Profit  Government  Financial Institution  Other Business Type  
If a financial institution, specify the type:  Bank  Non-Bank  Funds   MSB (Money Service Business)

Legal Type: 
 Sole Proprietorship
 Corporation
 Government/School/Embassy
 Limited Liability  Partnership

Bank: license and transfer/invest/lend money; Non-Bank: no bank license but transfer/invest/lend money (insurance companies, credit card companies, etc.); 
Funds: mutual funds, hedge funds, pension funds, private equity funds; MSB: exchange /transfer/money mechanisms (currency dealer, check casher, etc.)

Full Legal Business Name: Name of Business (As you would like it to appear on your card, 24 characters maximum):

Physical Address (If Sole Proprietor, provide Home Address) (No P.O. Box): City: State: Zip Code:

Billing Address (If different than Physical Address above): City: State: Zip Code:

Business Phone Number (If Sole Proprietor, provide Home Phone Number)*: Ext: Billing Phone Number (If different than Business Phone Number)*: Ext:

Business Fax Number: Anticipated Monthly Highest Purchase Volume: Federal Taxpayer ID Number (optional for Sole Proprietor):

Email Address:

If you provide your email address, Citibank, N.A. may use it to contact you about your account and tell you about useful products and services. You are also providing your email address to  
CNH Industrial America LLC and CNH Industrial Capital America LLC, both of which may use it to send you offers and news about the latest merchandise, promotions and sales.
In Business Since (YYYY): Number of Employees:  Number of Cards Requested†:

 1  2  3  4  5
Annual Revenue:

† To acquire more cards, please contact customer service after your account has been established. Buyer full name and date of birth will be required when calling.

AUTHORIZED OFFICER (FOR ALL ACCOUNTS EXCEPT BUSINESS LIABILITY ONLY)

The person signing below certifies, agrees or authorizes as follows on behalf of the Business above and in their personal capacity in the case of a Sole Proprietor or a 
person named as an Authorized Officer (the Business, such Sole Proprietor and such Authorized Officer collectively, “you” or “your”): you agree that the Business and such 
Authorized Officer, if any, are jointly and severally liable for all amounts owed on the account. By signing below, you also: (1) certify that you have read and agree to the Credit 
Card Disclosures and Terms and Conditions of Offer, (2) agree to the terms and conditions of the Citibank Card Agreement that will be sent with your card if credit is granted 
and you agree to pay all charges incurred under such terms; (3) certify that all the information provided in this application is true and correct and you are authorized to sign the 
application on behalf of the applicant; (4) authorize us to obtain information about you personally (whether or not you have personally guaranteed the account), your business 
and any guarantor from employers, banks, credit bureau, and others, to verify your identity and to determine the applicant’s eligibility for credit, future extensions of credit, and 
to collect on any account resulting from this application; and (5) authorize us to share with CNH Industrial Capital America LLC and CNH Industrial America LLC, any credit or 
credit-related information we obtain or develop concerning you and/or your business for the purpose of determining the applicant’s eligibility for credit, renewal or credit, and 
future extensions of credit. This includes information we get from you and others. It also includes information about your transactions with us.
Signature of Authorized Officer or Sole Proprietor: Date:

First Name: Initial: Last Name: Home Address (No P.O. Box):

City: State: Zip Code: Date of Birth (MM/DD/YYYY):

Home Phone*: Social Security Number: Annual Income:

* By giving us a cell number or a number later converted to a cell number, you agree that we or our service providers can contact you at that number by autodialer, recorded or artificial voice, or a 
text. Your phone plan charges may apply.

If your business meets any of the following criteria, you may be eligible for a Business Liability Only account:
• LLC, Partnership or Corporation and in business for at least 2 years    • Government (including public schools)    • Non-profit organization

BUSINESS LIABILITY ONLY
By signing below, you: (1) certify that you have read and agree to the Credit Card Disclosures and Terms and Conditions of Offer, (2) agree to the terms and conditions of 
the Citibank Card Agreement that will be sent with your card if credit is granted and you agree to pay all charges incurred under such terms; (3) certify that all the information 
provided in this application is true and correct and you are authorized to sign the application on behalf of the applicant; (4) authorize us to obtain information about you 
personally (whether or not you have personally guaranteed the account), your business and any guarantor from employers, banks, credit bureau, and others, to verify your 
identity and to determine the applicant’s eligibility for credit, future extensions of credit, and to collect on any account resulting from this application; and (5) authorize us to 
share with CNH Industrial Capital America LLC and CNH Industrial America LLC, any credit or credit-related information we obtain or develop concerning you and/or your 
business for the purpose of determining the applicant’s eligibility for credit, renewal or credit, and future extensions of credit.
Signature of Company’s Authorized Officer: Date:

First Name: Initial: Last Name: Home Address (No P.O. Box):

City: State: Zip Code: Date of Birth (MM/DD/YYYY):

ADDITIONAL PRODUCTIVITY PLUS ACCOUNT AUTHORIZED BUYERS**

First Name: Initial: Last Name: Date of Birth (MM/DD/YYYY): 

First Name: Initial: Last Name: Date of Birth (MM/DD/YYYY): 

**An authorized buyer is any person authorized to purchase on the account.
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T
his p

ag
e intentio

nally b
lank



*H
ow

 can yo
ur actio

ns trig
g

er the d
efault A

P
R

? If 
you default under the account agreem

ent because you 
do not m

ake the M
inim

um
 P

aym
ent D

ue by the paym
ent 

due date for three billing periods in a row
, your A

P
R

s 
(excluding prom

otional A
P

R
s on prom

otional balances) 
m

ay autom
atically increase to the default A

P
R

. 
**H

ow
 d

o w
e calculate variab

le rates? For each 
billing period w

e use the P
rim

e R
ate published in The 

W
all S

treet Journal tw
o business days prior to the C

losing 
D

ate for that billing period. 
W

hen can w
e chang

e the rates, fees, and term
s o

f 
yo

ur acco
unt ag

reem
ent? W

e m
ay change the rates, 

fees, and term
s of your account agreem

ent at any tim
e, for 

any reason. These reasons m
ay be based on inform

ation 
in your credit report or general m

arket conditions. If the 
change w

ill cause a rate or fee to increase, you w
ill receive 

A
n

n
u

al 
p

ercen
tag

e 
rate (A

P
R

) fo
r 

p
u

rch
ases

15.90%
 variable.

O
th

er A
P

R
s

D
efault A

P
R

: 22.90%
 variable.

S
ee explanation below

.*

V
ariab

le R
ate 

In
fo

rm
atio

n
Your A

P
R

s m
ay vary each billing 

period.**

The purchase A
P

R
 equals the 

P
rim

e R
ate plus 9.90%

 (w
ith 

a m
inim

um
 of 15.90%

 and a 
m

axim
um

 of 25.90%
).  

The default A
P

R
 equals the 

P
rim

e R
ate plus 16.90%

 (w
ith 

a m
inim

um
 of 22.90%

 and a 
m

axim
um

 of 25.90%
).

G
race p

erio
d

 
fo

r rep
aym

en
t 

o
f th

e b
alan

ce 
fo

r p
u

rch
ases

A
t least 25 days if you pay the to-

tal balance in full by the due date 
every billing period. If you do not, 
you w

ill not get a grace period.

M
eth

o
d

 o
f 

co
m

p
u

tin
g

 th
e

b
alan

ce fo
r 

p
u

rch
ases

D
aily balance. This includes new

 
purchases.

M
inim

um
 

fi
nance charg

e
$1.00.

A
n

n
u

al fees
N

one.

O
th

er fees
Late fee: $

25
R

eturned P
aym

ent Fee: $
25



TE
R

M
S

 A
N

D
 C

O
N

D
ITIO

N
S

 O
F O

FFE
R

• 
This 

offer 
is 

only 
valid 

for 
new

 
accounts. 

You 
m

ust be at least 18 years of age. This account is 
only 

for 
business 

or 
com

m
ercial 

purposes. 
It 

is 
not 

for 
personal, 

fam
ily 

or 
household 

purposes. 
C

itibank, N
.A

. (“w
e” or “us”) is the issuer of your 

P
roductivity P

lus account. C
itibank, N

.A
. is located in  

S
ioux Falls, S

D
.

•  Federal law
 requires us to obtain, verify and record 

inform
ation that identifies each person w

ho opens 
an account, in order to help the governm

ent fight 
the 

funding 
of 

terrorism
 

and 
m

oney 
laundering 

activities. To process the application, w
e m

ust have 
the B

usiness’ legal nam
e, its street address and its 

taxpayer identification num
ber. A

lso, if applicable, 
w

e 
m

ust 
have 

the 
A

uthorized 
O

fficer’s 
nam

e, 
street address, date of birth and other identifying 
inform

ation. W
e m

ay ask for identifying docum
ents 

from
 you as w

ell.
• 

W
e m

ay gather inform
ation about you, including from

 
your em

ployer, your bank, credit bureaus, and others, 
to verify your identity and determ

ine your eligibility for 
credit, renew

al of credit, and future extensions of 
credit. If you ask us, w

e w
ill tell you w

hether or not 
w

e requested a credit bureau report, and the nam
es 

and addresses of any credit bureaus that provided 
us w

ith such reports.
• 

You 
authorize 

us 
to 

share 
w

ith 
m

erchants, 
the 

retailer for w
hom

 this card is issued, and its affiliates, 
experiential and transactional inform

ation regarding 
you and your account.

• 
To receive a P

roductivity P
lus A

ccount, you m
ust 

m
eet our credit qualification criteria. Your credit lim

it 
w

ill be determ
ined by a review

 of your credit report 
and, in som

e instances, a review
 of such other 

financial inform
ation as w

e m
ay ask you to provide. 

You w
ill be inform

ed of the am
ount of your credit line 

w
hen your account is opened.

• 
P

lease see the follow
ing Initial D

isclosure S
tatem

ent 
for 

im
portant 

additional 
inform

ation. 
If 

you 
are 

approved for credit, you w
ill receive an account 

agreem
ent w

ith your card
(s).

advance notice and a right to opt out. If you opt out, w
e 

w
ill close your account. You can then pay the rem

aining 
balance under the old rates, fees and term

s.
The A

ccount D
isclosures are accurate as of M

ay 1, 
2016. To find out w

hat m
ay have changed after that date 

w
rite to us at C

itibank, N
.A

., P.O
. B

ox 790449, S
t. Louis,  

M
O

 63179.



IN
IT

IA
L D

IS
C

LO
S

U
R

E
 S

TA
T

E
M

E
N

T
P

lease read this Initial D
isclosure S

tatem
ent (“S

tatem
ent”) 

and keep it for your records. If you are approved for credit, 
you w

ill receive an A
ccount A

greem
ent (“A

greem
ent”) 

w
ith your card.

Each use of the card to charge purchases constitutes a 
loan from

 us to you for com
m

ercial, business, agricultural, 
or governm

ental purposes. If you are approved for credit, 
your account m

ay be used only for purchasing goods and 
services to be used for com

m
ercial, business, agricultural, 

or governm
ental purposes on behalf of the B

usiness. You 
m

ay not use this account to purchase goods or services 
for personal, fam

ily or household purposes.

D
efinitio

ns
accou

nt m
eans the relationship established betw

een 
you and us by this A

greem
ent. This includes any sub-

account w
e establish for you or any authorized user.

A
P

R
 m

eans an annual percentage rate.
A

uthorized O
ffi

cer m
eans any natural person, w

hether 
or not an actual officer of the B

usiness, w
ho applies for 

the account on behalf of the B
usiness.

authorized u
ser m

eans any person you allow
 to use 

your account.
B

u
siness 

m
eans 

the 
corporation, 

lim
ited 

liability 
com

pany, partnership, sole proprietorship, association, 
governm

ental agency, or other entity or organization that 
applied to open the account and any successors to that 
entity or organization.
B

u
siness Liab

ility O
nly accou

nt m
eans an account 

that w
as not opened as a joint account, the account did 

not later becom
e a joint account, and the A

uthorized 
O

fficer did not agree w
hen applying for the account to be 

jointly and severally (or otherw
ise) liable w

ith the B
usiness 

for all am
ounts ow

ed on the account.
card

 m
eans one or m

ore cards or other access devices 
that w

e give you to get credit under this A
greem

ent. This 
includes account num

bers.
w

e, us, and ou
r m

ean C
itibank, N

.A
., the issuer of your 

account. C
itibank, N

.A
. is located in S

ioux Falls, S
D

.
you, you

r, and you
rs m

eans the B
usiness and, except 

for a B
usiness Liability O

nly account, each A
uthorized 

O
fficer, w

ho are jointly and severally liable for all am
ounts 

ow
ed on the account.



Yo
ur A

cco
unt

You agree to use your account in accordance w
ith this 

A
greem

ent. You m
ust pay us for all am

ounts due on your 
account. This A

greem
ent is binding on you unless you 

close your account w
ithin 30 days after receiving the card 

and you have not used or authorized use of the card. Your 
account m

ust only be used for law
ful transactions. 

B
usiness P

urp
o

se. You agree that your account is a 
business account. You agree that each use of the card is a 
loan from

 us to you for com
m

ercial, business, agricultural, 
and governm

ental purposes. You agree that the account 
w

ill be used only for such purposes. You therefore agree 
that the account w

ill not be used for personal, fam
ily, or 

household purposes. This applies to use of the account 
by you and by authorized users. B

ut you w
ill still be liable 

to us for any use of the account for personal, fam
ily or 

household purposes by you or authorized users. This 
applies even if the use does not benefit you. B

ecause 
this is a business account, you understand that certain 
federal and state consum

er protection law
s do not apply 

to it.
Jo

int and S
everal Liab

ility. E
xcept for a B

usiness 
Liability O

nly account, the B
usiness and each A

uthorized 
O

fficer are jointly and severally liable for all am
ounts ow

ed 
on your account. W

e m
ay enforce any right or rem

edy 
w

e m
ay have regarding any of your obligations under this 

A
greem

ent w
ithout affecting our other rights or rem

edies. 
You w

aive (i) any right to require us to proceed against 
any other entity, individual, organization, or other person 
liable on the account or pursue any other rem

edy in 
our pow

er w
hatsoever; (ii) any defense because of any 

disability or other defense or cessation of liability on the 
account by anyone else for any reason other than full 
paym

ent; (iii) any defense or right against us arising out 
of the exercise of our rights under this A

greem
ent to the 

extent that such exercise of rights results in the loss of 
any right of subrogation, reim

bursem
ent or other right 

you m
ay have against anyone else liable on the account; 

and (iv) all presentm
ents, diligence, protests, dem

ands 
and notices or protest, dishonor or nonperform

ance. 
Jo

int N
o

tices and Instructio
ns. The B

usiness and 
each A

uthorized O
fficer agree that the delivery of notices 

or billing statem
ents to any one of them

 constitutes 
delivery 

to 
each 

of 
them

. 
The 

B
usiness 

and 
each 

A
uthorized O

fficer agree that instructions from
 any of 

them
 constitute instructions from

 each of them
. If w

e rely 
on such instructions, w

e are not liable to any of them
 for 

doing so. This paragraph does not apply to a B
usiness 

Liability O
nly account.



A
utho

rized U
sers. You m

ay request additional cards 
for authorized users. You m

ust pay us for all charges 
m

ade by authorized users. You m
ust pay us even if you 

did not intend to be responsible for those charges. You 
are responsible for controlling authorized users. W

e are 
not responsible for controlling them

.
W

e m
ay cancel an authorized user’s right to use your 

account at any tim
e. W

e m
ay do this for any reason. W

e 
m

ay do this w
ithout prior notice to you or the authorized 

user. You also m
ay cancel an authorized user’s right to 

use your account at any tim
e. To do this, you m

ust notify 
us in w

riting of the cancellation. A
fter a cancellation, you 

m
ust prom

ptly retrieve any cards given to an authorized 
user. You m

ust prom
ptly destroy all cards unless w

e tell 
you otherw

ise. You m
ust do these things w

hether the 
cancellation w

as begun by us or you. W
hen you begin 

the cancellation, you m
ust also inform

 the authorized user 
of the cancellation. You m

ust tell the authorized user to 
stop using the card and your account im

m
ediately. If an 

authorized user brings a claim
 of w

rongful cancellation 
against us because of a cancellation begun by you, the 
claim

 is your responsibility. You agree to indem
nify and 

hold harm
less us and our parent com

pany, subsidiaries 
and affiliates from

 any losses, dam
ages or other liability 

arising from
 the claim

.
C

red
it Line. The full am

ount of your credit line is available 
to use w

here the card is honored. W
e m

ay reduce or 
increase your credit line at any tim

e for any reason. W
e 

w
ill notify you of any change, but the change m

ay take 
effect before you receive the notice. You should alw

ays 
keep your total balance below

 the credit line. H
ow

ever, if 
the total balance goes over your credit line you still m

ust 
pay us. If your account has a credit balance, w

e m
ay 

reduce the credit balance by any new
 charges on your 

account. You m
ay not m

aintain a credit balance in excess 
of your credit line. 
B

illing S
tatem

ent. Your billing statem
ent show

s the 
N

ew
 B

alance. This is the total am
ount you ow

e us on the 
C

losing D
ate. To determ

ine the N
ew

 B
alance, w

e begin 
w

ith the total balance at the start of the billing period. W
e 

add any purchases. W
e subtract any credits or paym

ents. 
W

e then add any periodic finance charges or fees and 
m

ake other adjustm
ents. 

Your billing statem
ent also show

s your transactions; the 
M

inim
um

 P
aym

ent D
ue and paym

ent due date; your 
credit line; and your periodic finance charges and fees. 
O

n the statem
ent, a regular purchase balance w

ill appear 
under the heading “regular revolve credit plan.”



W
e deliver a billing statem

ent to only one address. You 
m

ust notify C
ustom

er S
ervice of a change in address. W

e 
m

ay stop sending you statem
ents if w

e deem
 your account 

uncollectible. W
e m

ay also stop sending you statem
ents if 

w
e send your account to an outside agency or attorney for 

collection. Periodic finance charges and fees continue to 
add up even if w

e stop sending statem
ents. 

A
P

R
s 

A
P

R
s B

ased o
n P

rim
e. W

e calculate any A
P

R
 based 

on the U
.S

. P
rim

e R
ate (“P

rim
e R

ate”) by adding the 
applicable am

ount that appears on the card carrier to the 
P

rim
e R

ate. For each billing period w
e use the P

rim
e R

ate 
published in The W

all S
treet Journal tw

o business days 
prior to the closing date for that billing period. If The W

all 
S

treet Journal does not publish the P
rim

e R
ate, w

e m
ay 

substitute a sim
ilar published rate. A

 change in an A
P

R
 

due to a change in the P
rim

e R
ate takes effect as of the 

first day of the billing period for w
hich w

e calculate the 
A

P
R

. W
e apply the new

 applicable A
P

R
 to any existing 

balances, subject to any prom
otional rate that m

ay apply.
P

urchase A
P

R
. The A

N
N

U
A

L P
E

R
C

E
N

TA
G

E
 R

A
TE

 
for regular purchases equals the P

rim
e R

ate plus 9.90%
, 

but not less than 15.90%
. A

s of M
ay 1, 2016 this A

P
R

 
is 15.90%

. This A
P

R
 w

ill not exceed 25.90%
. This A

P
R

 
equals a daily periodic rate of 0.04356%

. 
D

efault A
P

R
. Your A

P
R

s on your balances (excluding 
prom

otional 
A

P
R

s 
on 

prom
otional 

balances) 
w

ill 
autom

atically increase to the default A
P

R
 if you default 

because you do not m
ake the M

inim
um

 P
aym

ent D
ue 

by the paym
ent due date for three billing periods in a row

.
The default A

N
N

U
A

L P
E

R
C

E
N

TA
G

E
 R

A
TE

 equals the 
P

rim
e R

ate plus 16.90%
, but not less than 22.90%

. A
s 

of M
ay 1, 2016 this A

P
R

 equals a daily periodic rate of 
0.06273%

. The default A
P

R
 w

ill not exceed 25.90%
. The 

default A
P

R
 takes effect as of the first day of the third 

consecutive billing period in w
hich you fail to m

ake the 
M

inim
um

 P
aym

ent D
ue by the paym

ent due date. W
e w

ill 
low

er the A
P

R
 for all balances at the default A

P
R

 if you 
m

eet the term
s of this A

greem
ent for six billing periods 

in a row
. 

E
ffect o

f A
P

R
 Increases. If an A

P
R

 increases, periodic 
finance charges increase. Your m

inim
um

 paym
ent m

ay 
increase as w

ell. 

P
ro

m
o

tio
ns

W
e m

ay offer you prom
otional term

s for all or a part of any 
balances. A

ny prom
otional term

s m
ay apply for a lim

ited 
period of tim

e. They w
ill be governed by the term

s of the 



prom
otional offer and this A

greem
ent. They m

ay include 
the D

eferred Interest and N
o Interest offers described 

below
. 

D
eferred Interest. N

o finance charges w
ill be im

posed 
on this balance if you pay the balance in full by the end of 
the prom

otional period. W
e w

ill im
pose finance charges 

on this balance if you do not pay the balance in full by 
the end of the prom

otional period. W
e w

ill im
pose these 

finance charges from
 the date of purchase until the 

balance is paid in full. 
N

o Interest. N
o finance charges are im

posed on this 
balance during the prom

otional period. 

P
erio

d
ic Finance C

harg
es B

ased o
n A

P
R

s
P

erio
d

ic 
Finance 

C
harg

es. 
W

e 
im

pose 
periodic 

finance charges w
hen w

e apply A
P

R
s to your account 

balances. W
e do this every day by using a daily periodic 

rate. To get a daily periodic rate, w
e divide the A

P
R

 by 
365. 
W

hen P
erio

d
ic Finance C

harg
es B

eg
in. P

eriodic 
finance charges begin the first day w

e add a charge to 
a daily balance. The charges w

e add to a daily balance 
include purchases. They also include finance charges and 
fees. W

e continue to im
pose periodic finance charges 

until w
e credit your account w

ith full paym
ent of the total 

am
ount you ow

e us. 
G

race P
erio

d o
n P

urchases. You can avoid periodic 
finance charges on purchases. This is called a grace 
period on purchases. The grace period is at least 25 
days. To get the grace period on purchases, you m

ust 
pay the N

ew
 B

alance by the paym
ent due date every 

billing period.
If you have a balance subject to a D

eferred Interest 
prom

otion or a N
o Interest prom

otion and that prom
otion 

does not expire before the paym
ent due date, that balance 

(an “excluded balance”) is excluded from
 the am

ount 
you m

ust pay in full to get a grace period on a purchase 
balance other than an excluded balance. In addition, if 
you have a m

ajor purchase plan balance, that balance 
(an “excluded balance”) is excluded from

 the am
ount 

you m
ust pay in full to get a grace period on a purchase 

balance other than an excluded balance. H
ow

ever, you 
m

ust still pay any separately required paym
ent on the 

excluded balance. In billing periods in w
hich paym

ents are 
allocated to D

eferred Interest balances first, the D
eferred 

Interest balance w
ill be reduced before any other balance 

on the account. H
ow

ever, you w
ill continue to get a grace 

period on purchases, other than an excluded balance, 
so long as you pay the N

ew
 B

alance (less any excluded 



balance, plus any separately required paym
ent on an 

excluded balance) in full by the paym
ent due date each 

billing period.
In addition, certain prom

otional offers m
ay take aw

ay the 
grace period on purchases. O

ther prom
otional offers 

not described above m
ay also allow

 you to have a grace 
period on purchases w

ithout having to pay all or a portion 
of the prom

otional balance by the due date. If either is the 
case, the prom

otional offer w
ill describe w

hat happens.
C

alculatio
n 

o
f 

P
erio

d
ic 

Finance 
C

harg
es. 

W
e 

calculate periodic finance charges each billing period. To 
do this:

• W
e start w

ith each of your different balances. These 
balances include, for exam

ple, regular purchases 
and 

different 
prom

otional 
balances. 

(P
urchases 

m
ade under the sam

e prom
otional term

s, including 
A

P
R

 and expiration date, w
ill be part of the sam

e 
prom

otional balance.) 
• W

e calculate the daily balance for each of your 
different balances. To get a daily balance, w

e start 
w

ith the balance as of the end of the previous day. 
W

e add any periodic finance charge on the previous 
day’s balance. (This results in daily com

pounding of 
finance charges.) W

e add any new
 charges. W

e then 
subtract any new

 credits or paym
ents. 

• W
e m

ultiply each daily balance by the daily periodic 
rate that applies to it. W

e do this for each day in the 
billing period. This gives us the daily periodic finance 
charges for each of your different balances. 

• W
e add up all the daily periodic finance charges. The 

sum
 is the total periodic finance charge for the billing 

period. You authorize us to round the total periodic 
finance charge to the nearest cent.

W
hen w

e calculate daily balances, w
e add a purchase 

as of the Transaction D
ate. W

e subtract a paym
ent or 

credit as of the day it is credited to the account and then 
m

ake other adjustm
ents. W

e treat a credit balance as a 
balance of zero. 
B

alance 
S

ub
ject 

to 
Finance 

C
harg

e. 
For 

each 
different balance, your statem

ent show
s any B

alance 
S

ubject to Finance C
harge. The B

alance S
ubject to 

Finance C
harge is the average of the daily balances 

during the billing period. A
 billing period begins on the 

day after the C
losing D

ate of the previous billing period. 
It includes the C

losing D
ate of the current billing period. 

You can use your billing statem
ent to calculate periodic 

finance charges. For each different balance, m
ultiply the 

B
alance S

ubject to Finance C
harge by its daily periodic 



rate. M
ultiply that am

ount by the num
ber of days in the 

billing period. The result is the total periodic finance charge 
on that balance. R

ounding m
ay cause a sm

all difference. 
M

inim
um

 Finance C
harg

e. If the total periodic finance 
charge is less than $1, w

e charge a m
inim

um
 FIN

A
N

C
E

 
C

H
A

R
G

E
 of $1. W

e add the additional am
ount to the 

regular purchase balance or to one or m
ore of the 

balances that is assessed a periodic finance charge. 

O
ther Fees 

Late Fee. W
e add a late fee of $25 for each billing 

period you do not pay the M
inim

um
 P

aym
ent D

ue by 
the paym

ent due date. W
e add this fee to the regular 

purchase balance. 
R

eturned P
aym

ent Fee. W
e add a fee of $25 if a 

paym
ent check or sim

ilar instrum
ent is not honored or 

if it is returned because it cannot be processed. W
e also 

add this fee if an autom
atic debit is returned unpaid. W

e 
assess this fee the first tim

e your check or paym
ent is 

not honored, even if it is honored upon resubm
ission. W

e 
add this fee to the regular purchase balance. 

P
aym

ents 
M

inim
um

 P
aym

ent D
ue. You m

ust pay at least the 
M

inim
um

 P
aym

ent D
ue by the paym

ent due date each 
billing period. The sooner you pay the N

ew
 B

alance, the 
less you w

ill pay in periodic finance charges.
W

e calculate the M
inim

um
 P

aym
ent D

ue as follow
s. W

e 
begin w

ith any past due am
ount. W

e add the am
ount 

due on each m
ajor purchase plan balance. W

e add any 
additional am

ount specified in a prom
otional offer. W

e 
then add the largest of the follow

ing:
• The C

alculated N
ew

 B
alance if it is less than $10.

• $10 if the C
alculated N

ew
 B

alance is at least $10.
• 1%

 of the C
alculated N

ew
 B

alance plus the am
ount 

of 
your 

billed 
periodic 

finance 
charges 

on 
the 

C
alculated N

ew
 B

alance and any applicable late fee 
(the result is rounded up to the nearest dollar). For 
this purpose, billed periodic finance charges do not 
include periodic finance charges that accrued during 
prior billing periods on a D

eferred Interest or other 
prom

otional balance that ended during the billing 
period covered by the statem

ent.
The C

alculated N
ew

 B
alance equals the N

ew
 B

alance on 
the billing statem

ent less any balances subject to a m
ajor 

purchase plan, or to either of tw
o types of prom

otional 
term

s. The first are term
s that do not require a m

inim
um

 
paym

ent. The second are term
s that require an additional 

am
ount as part of the M

inim
um

 P
aym

ent D
ue. 



The am
ount due on a m

ajor purchase plan balance is the 
sm

aller of:
• The 

R
epaym

ent 
P

ercentage 
tim

es 
the 

m
ajor 

purchase plan’s H
ighest B

alance plus any credit 
protection or credit insurance fee allocated to that 
balance. (The result is rounded up to the nearest 
dollar.) O

r
• The m

ajor purchase plan’s balance on the S
tatem

ent 
C

losing D
ate. 

For each 0%
 A

P
R

 m
ajor purchase plan balance, w

e 
determ

ine the paym
ent as follow

s:
• W

e take the plan balance on the last day of the 
billing cycle in w

hich the transaction is posted to your 
account.

• W
e divide the result by the num

ber of m
onths of the 

m
ajor purchase plan. (The result is rounded up to the 

nearest dollar.) This gives us the m
ajor purchase plan 

paym
ent.

The am
ount due on each interest-bearing m

ajor purchase 
plan balance is the sm

aller of:
• The 

R
epaym

ent 
P

ercentage 
tim

es 
the 

m
ajor 

purchase 
plan’s 

H
ighest 

B
alance. 

(The 
result 

is 
rounded up to the nearest dollar.) O

r
• The m

ajor purchase plan’s balance on the S
tatem

ent 
C

losing D
ate.

For each interest-bearing m
ajor purchase plan balance, 

the H
ighest B

alance is the highest m
ajor purchase plan 

balance on a S
tatem

ent C
losing D

ate, less any credit 
protection 

or 
credit 

insurance 
fee 

allocated 
to 

that 
balance for that cycle, since the last tim

e that balance 
w

as zero. The balance is zero at account opening. The 
R

epaym
ent P

ercentage for the 12 m
onth m

ajor purchase 
plan is 8.5145%

. The R
epaym

ent P
ercentage for the 18 

m
onth m

ajor purchase plan is 5.8227%
. The R

epaym
ent 

P
ercentage for the 24 m

onth m
ajor purchase plan is 

4.5223%
.

The 
M

inim
um

 
P

aym
ent 

D
ue 

never 
exceeds 

your 
C

alculated N
ew

 B
alance plus tw

o am
ounts. The first 

is any am
ount required by a m

ajor purchase plan. The 
second is any required additional am

ount specified in a 
prom

otional offer. In calculating the M
inim

um
 P

aym
ent 

D
ue, w

e m
ay subtract from

 the N
ew

 B
alance certain fees 

added to your account during the billing period.
A

p
p

licatio
n o

f P
aym

ents. You authorize us to apply 
paym

ents and credits in a w
ay that is m

ost favorable or 
convenient for us. This m

ay include applying paym
ents 

and credits to low
 A

P
R

 balances first. 



P
aym

ent Instructio
ns. W

e credit your paym
ents in 

accordance w
ith our paym

ent instructions on the billing 
statem

ent. You m
ust pay us in U

.S
. dollars. To do so, you 

m
ust use a check, sim

ilar instrum
ent, or autom

atic debit 
that is draw

n on and honored by a bank in the U
.S

. D
o 

not send cash. W
e can accept late or partial paym

ents, 
or paym

ents that reflect “paid in full” or other restrictive 
endorsem

ents, w
ithout losing our rights. W

e also reserve 
the right to accept paym

ents m
ade in foreign currency 

and instrum
ents draw

n on funds on deposit outside the 
U

.S
. If w

e do, w
e select the currency conversion rate. W

e 
w

ill then credit your account in U
.S

. dollars after deducting 
any costs incurred in processing your paym

ent. O
r w

e 
m

ay bill you separately for these costs. 
O

p
tio

nal P
ay by P

ho
ne S

ervice. You m
ay use our 

optional P
ay by P

hone S
ervice to m

ake your paym
ent by 

phone. To do so, call us to request the service. Each tim
e 

you do, you agree to pay us the am
ount show

n in the P
ay 

by P
hone section on the back of the billing statem

ent. 
O

ur representatives are trained to tell you this am
ount 

w
henever you call to use the service. 

C
red

it R
ep

o
rting

 
W

e m
ay report inform

ation about your account to credit 
bureaus. 

Late 
paym

ents, 
m

issed 
paym

ents, 
or 

other 
defaults on your account m

ay be reflected in your credit 
report. W

e m
ay also obtain follow

-up credit reports on you. 
If you think w

e reported incorrect inform
ation to a credit 

bureau, w
rite us at the C

ustom
er S

ervice address on the 
billing statem

ent. W
e w

ill investigate the m
atter. W

e w
ill 

then tell you if w
e agree or disagree w

ith you. If w
e agree 

w
ith you, w

e w
ill contact each credit bureau to w

hich w
e 

reported and request a correction. If w
e disagree w

ith 
you, w

e w
ill tell you that. 

Info
rm

atio
n S

haring
You authorize us to share any inform

ation about you w
ith 

others (including w
ith C

N
H

 Industrial C
apital A

m
erica 

LLC
 and C

N
H

 Industrial A
m

erica LLC
, their affiliates and 

m
erchants). This includes inform

ation w
e get from

 you 
and from

 others, including, but not lim
ited to inform

ation 
you 

provided 
w

ith 
your 

application. 
It 

also 
includes 

inform
ation about the account and your transactions w

ith 
us. You authorize us, and any one w

e share inform
ation 

w
ith, to use it in any m

anner perm
itted by law

.

C
hang

es to this A
g

reem
ent 

W
e m

ay chang
e the rates, fees, and term

s o
f this 

A
g

reem
ent 

at 
any 

tim
e 

fo
r 

any 
reaso

n. 
T

hese 
reaso

ns m
ay b

e b
ased o

n info
rm

atio
n in yo

ur cred
it 



rep
o

rt o
r g

eneral m
arket co

nd
itio

ns. A
ny chang

es 
w

e m
ake m

ay ad
d

, rep
lace, o

r rem
ove p

rovisio
ns o

f 
this A

g
reem

ent. T
hey m

ay also chang
e yo

ur rig
hts 

and o
b

lig
atio

ns und
er this A

g
reem

ent as w
ell as 

o
urs. T

hese chang
es are b

ind
ing o

n yo
u unless 

yo
u have the rig

ht to o
p

t o
ut and yo

u cho
o

se to o
p

t 
o

ut by fo
llow

ing o
ur instructio

ns. 
Yo

u w
ill have a rig

ht to o
p

t o
ut if the chang

e w
ill 

cause a rate o
r fee to increase. In that case, w

e w
ill 

m
ail yo

u ad
vance w

ritten no
tice o

f the chang
e. W

e 
w

ill d
o this at least 15 d

ays b
efo

re the b
eg

inning o
f 

the b
illing p

erio
d in w

hich the chang
e takes effect. 

If yo
u d

o no
t ag

ree to the chang
e, yo

u can o
p

t o
ut 

by co
ntacting us. Yo

u m
ust d

o this w
ithin 25 d

ays 
o

f the effective d
ate o

f the chang
e. If yo

u o
p

t o
ut, 

w
e w

ill clo
se yo

ur acco
unt. Yo

u can then p
ay the 

rem
aining b

alance und
er the o

ld rates, fees, and
 

term
s. If yo

u use the card after the effective d
ate 

o
f a chang

e, yo
u w

ill b
e d

eem
ed to have accep

ted
 

the chang
e. T

his ap
p

lies even if the 25 d
ay o

p
t o

ut 
p

erio
d has no

t exp
ired

.D
efault 

You default under this A
greem

ent if you fail to pay the 
M

inim
um

 P
aym

ent D
ue by its due date; go over your 

credit line; pay by a check or sim
ilar instrum

ent that is 
not honored or that w

e m
ust return because it cannot 

be processed; pay by autom
atic debit that is returned 

unpaid; fail to com
ply w

ith the term
s of this A

greem
ent 

or have m
ade any false or m

isleading statem
ents on the 

application for your account. You also default under this 
A

greem
ent if you becom

e insolvent; suffer an attachm
ent, 

execution, or levy against you or your property; m
ake an 

assignm
ent for the benefit of creditors; file a bankruptcy 

petition or have one filed against you; have a guardian, 
conservator, receiver, custodian or trustee appointed for 
you; are generally not paying your debts as they becom

e 
due; or experience an adverse change in your financial 
standing. You also default under this A

greem
ent if you 

agree to, becom
e subject to, or experience a m

aterial 
change in the nature of your business; a cessation of 
ongoing business operations; a change in the control 
or structure of you or your business; or the sale or 
other transfer of all or substantially all of your assets. If 
you default, w

e m
ay close your account and dem

and 
im

m
ediate paym

ent of the total balance. 



R
efusal o

f the A
cco

unt o
r C

ard
, C

lo
sed A

cco
unts, 

and R
elated P

rovisio
ns 

R
efusal o

f the A
cco

unt o
r C

ard
. W

e do not guarantee 
approval of transactions. W

e are not liable for transactions 
that are not approved. That is true even if you have enough 
credit. W

e m
ay lim

it the num
ber of transactions approved 

in one day. If w
e detect unusual or suspicious activity, w

e 
m

ay suspend your credit privileges. 
P

reautho
rized 

C
harg

es. 
W

e 
m

ay 
suspend 

any 
autom

atic 
or 

other 
preauthorized 

card 
charges 

you 
arrange w

ith a third party. W
e m

ay do this if you default; if 
the card is lost or stolen; or w

e change your account for 
any reason. If w

e do this, you are responsible for paying 
the third party directly if you w

ish to do so. You are also 
responsible for reinstating the preauthorized charges if 
you w

ish to do so and w
e perm

it it. 
Lo

st o
r S

to
len C

ard
s o

r A
cco

unt N
um

b
ers. You m

ust 
call us if any card or account num

ber is lost or stolen. You 
m

ust also call us if you think som
eone used or m

ay use 
them

 w
ithout perm

ission. W
hen you call, w

e m
ay require 

you to provide inform
ation to help our investigation. W

e 
m

ay require you to provide this inform
ation in w

riting. For 
exam

ple, w
e m

ay ask you to identify any charges that 
w

ere not m
ade by you or som

eone authorized by you. 
W

e m
ay also ask you to confirm

 that you received no 
benefit from

 those charges. 
U

nautho
rized U

se Liab
ility. You agree to be liable for 

any unauthorized use of your account if w
e have, at your 

request, issued ten (10) or m
ore cards for use by your 

em
ployees. (This includes any unauthorized use of cards 

or account num
bers). This w

aives all lim
itations on your 

liability for unauthorized use of your account under the 
federal Truth in Lending A

ct. This w
aiver is allow

ed by 
S

ection 135 of that A
ct.

C
lo

sing Yo
ur A

cco
unt. You m

ay close your account 
by notifying us in w

riting or over the phone. W
hen you 

do, you m
ust prom

ptly retrieve and, unless w
e instruct 

you otherw
ise, destroy all cards issued on your account. 

If you close your account, you m
ust still repay the total 

balance in accordance w
ith this A

greem
ent. W

e m
ay also 

close your account or suspend account privileges at any 
tim

e for any reason. W
e m

ay do this w
ithout prior notice 

to you. W
e m

ay also reissue a different card at any tim
e. 

You m
ust return any card to us upon request. 
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A

g
reem

ent to A
rb

itrate
: Either you or w

e m
ay, w

ithout 
the other’s consent, elect m

andatory, binding arbitration 
for any claim

, dispute, or controversy betw
een you and 

us (called “C
laim

s”).C
laim

s C
overed

W
hat C

laim
s are sub

ject to arb
itratio

n? A
ll C

laim
s 

relating to your account, a prior related account, or our 
relationship are subject to arbitration, including C

laim
s 

regarding the application, enforceability, or interpretation 
of this A

greem
ent and this arbitration provision. A

ll C
laim

s 
are subject to arbitration, no m

atter w
hat legal theory they 

are based on or w
hat rem

edy (dam
ages, or injunctive or 

declaratory relief) they seek. This includes C
laim

s based 
on contract, tort (including intentional tort), fraud, agency, 
your or our negligence, statutory or regulatory provisions, 
or any other sources of law

; C
laim

s m
ade as counterclaim

s, 
cross-claim

s, 
third-party 

claim
s, 

interpleaders 
or 

otherw
ise; and C

laim
s m

ade independently or w
ith other 

claim
s. A

 party w
ho initiates a proceeding in court m

ay 
elect arbitration w

ith respect to any C
laim

 advanced in 
that proceeding by any other party. C

laim
s and rem

edies 
sought as part of a class action, private attorney general 
or other representative action are subject to arbitration on 
an individual (non-class, non-representative) basis, and 
the arbitrator m

ay aw
ard relief only on an individual (non-

class, non-representative) basis.
W

ho
se C

laim
s are sub

ject to arb
itratio

n? N
ot only 

ours and yours, but also C
laim

s m
ade by or against 

anyone connected w
ith us or you or claim

ing through us 
or you, such as a co-applicant or authorized user of your 
account, an em

ployee, agent, representative, affiliated 
com

pany, predecessor or successor, heir, assignee, or 
trustee in bankruptcy.
W

hat 
tim

e 
fram

e 
ap

p
lies 

to 
C

laim
s 

sub
ject 

to
 

arb
itratio

n? 
C

laim
s 

arising 
in 

the 
past, 

present, 
or 

future, including C
laim

s arising before the opening of your 
account, are subject to arbitration.
B

ro
ad

est interp
retatio

n. A
ny questions about w

hether 
C

laim
s are subject to arbitration shall be resolved by 



interpreting 
this 

arbitration 
provision 

in 
the 

broadest 
w

ay the law
 w

ill allow
 it to be enforced. This arbitration 

provision is governed by the Federal A
rbitration A

ct (the 
“FA

A”).
W

hat ab
o

ut C
laim

s fi
led in S

m
all C

laim
s C

o
urt? 

C
laim

s filed in a sm
all claim

s court are not subject 
to arbitration, so long as the m

atter rem
ains in such 

court and advances only an individual (non-class, non-
representative) C

laim
.

H
ow

 A
rb

itration W
orks

H
ow

 d
o

es a p
arty initiate arb

itratio
n? The party 

filing an arbitration m
ust choose one of the follow

ing tw
o 

arbitration firm
s and follow

 its rules and procedures for 
initiating and pursuing an arbitration: A

m
erican A

rbitration 
A

ssociation or JA
M

S
. A

ny arbitration hearing that you 
attend w

ill be held at a place chosen by the arbitration 
firm

 in the sam
e city as the U

.S
. D

istrict C
ourt closest to 

your then current billing address, or at som
e other place 

to w
hich you and w

e agree in w
riting. You m

ay obtain 
copies of the current rules of each of the arbitration firm

s 
and form

s and instructions for initiating an arbitration by 
contacting them

 as follow
s:

A
m

erican A
rbitration A

ssociation 
800-778-7879 (toll-free) 
W

ebsite: w
w

w
.adr.org

JA
M

S
 

800-352-5267 (toll-free) 
W

ebsite: w
w

w
.jam

sadr.com
A

t any tim
e you or w

e m
ay ask an appropriate court to 

com
pel arbitration of C

laim
s, or to stay the litigation of 

C
laim

s pending arbitration, even if such C
laim

s are part of 
a law

suit, unless a trial has begun or a final judgm
ent has 

been entered. Even if a party fails to exercise these rights 
at any particular tim

e, or in connection w
ith any particular 

C
laim

s, that party can still require arbitration at a later tim
e 

or in connection w
ith any other C

laim
s.

W
hat 

p
ro

ced
ures 

and 
law

 
are 

ap
p

licab
le 

in 
arb

itratio
n? 

A
 

single, 
neutral 

arbitrator 
w

ill 
resolve 

C
laim

s. The arbitrator w
ill be either a law

yer w
ith at 

least ten years experience or a retired or form
er judge, 

selected in accordance w
ith the rules of the arbitration 

firm
. The arbitration w

ill follow
 procedures and rules of the 

arbitration firm
 in effect on the date the arbitration is filed 

unless those procedures and rules are inconsistent w
ith 

this A
greem

ent, in w
hich case this A

greem
ent w

ill prevail. 
Those procedures and rules m

ay lim
it the discovery 

available to you or us. The arbitrator w
ill take reasonable 

steps to protect custom
er account inform

ation and other 



confidential inform
ation if requested to do so by you 

or us. The arbitrator w
ill apply applicable substantive 

law
 consistent w

ith the FA
A

 and applicable statutes of 
lim

itations, w
ill honor claim

s of privilege recognized at law
, 

and w
ill have the pow

er to aw
ard to a party any dam

ages 
or other relief provided for under applicable law

. You or 
w

e m
ay choose to have a hearing and be represented by 

counsel. The arbitrator w
ill m

ake any aw
ard in w

riting and, 
if requested by you or us, w

ill provide a brief statem
ent 

of the reasons for the aw
ard. A

n aw
ard in arbitration 

shall determ
ine the rights and obligations betw

een the 
nam

ed parties only, and only in respect of the C
laim

s in 
arbitration, and shall not have any bearing on the rights 
and obligations of any other person, or on the resolution 
of any other dispute.
W

ho p
ays? W

hoever files the arbitration pays the initial 
filing fee. If w

e file, w
e pay; if you file, you pay, unless 

you get a fee w
aiver under the applicable rules of the 

arbitration firm
. If you have paid the initial filing fee and 

you prevail, w
e w

ill reim
burse you for that fee. If there 

is a hearing, w
e w

ill pay any fees of the arbitrator and 
arbitration firm

 for the first day of that hearing. A
ll other 

fees w
ill be allocated as provided by the rules of the 

arbitration firm
 and applicable law

. H
ow

ever, w
e w

ill 
advance or reim

burse your fees if the arbitration firm
 or 

arbitrator determ
ines there is good reason for requiring us 

to do so, or if you ask us and w
e determ

ine there is good 
reason for doing so. Each party w

ill bear the expense of 
that party’s attorneys, experts, and w

itnesses, and other 
expenses, regardless of w

hich party prevails, but a party 
m

ay recover any or all expenses from
 another party if the 

arbitrator, applying applicable law
, so determ

ines.
W

ho can b
e a p

arty? C
laim

s m
ust be brought in the 

nam
e of an individual person or entity and m

ust proceed 
on an individual (non-class, non-representative) basis. 
The arbitrator w

ill not aw
ard relief for or against anyone 

w
ho is not a party. If you or w

e require arbitration of a 
C

laim
, neither you, w

e, nor any other person m
ay pursue 

the C
laim

 in arbitration as a class action, private attorney 
general action or other representative action, nor m

ay such 
C

laim
 be pursued on your or our behalf in any litigation 

in any court. C
laim

s, including assigned C
laim

s, of tw
o 

or m
ore persons m

ay not be joined or consolidated in 
the sam

e arbitration. H
ow

ever, applicants, co-applicants, 
authorized users on a single account and

/or related 
accounts, or corporate affiliates are here considered as 
one person.
W

hen is an arb
itratio

n aw
ard fi

nal? The arbitrator’s 
aw

ard is final and binding on the parties unless a party 



appeals it in w
riting to the arbitration firm

 w
ithin fifteen 

days of notice of the aw
ard. The appeal m

ust request a 
new

 arbitration before a panel of three neutral arbitrators 
designated by the sam

e arbitration firm
. The panel w

ill 
consider all factual and legal issues anew

, follow
 the sam

e 
rules that apply to a proceeding using a single arbitrator, 
and m

ake decisions based on the vote of the m
ajority. 

C
osts w

ill be allocated in the sam
e w

ay they are allocated 
for arbitration before a single arbitrator. A

n aw
ard by a 

panel is final and binding on the parties after fifteen days 
has passed. A

 final and binding aw
ard is subject to judicial 

review
 and enforcem

ent as provided by the FA
A

 or other 
applicable law

.

S
u

rvival and S
everab

ility of Term
s

This 
arbitration 

provision 
shall 

survive: 
(i) 

term
ination 

or 
changes 

in 
the 

A
greem

ent, 
the 

account, 
or 

the 
relationship betw

een you and us concerning the account; 
(ii) the bankruptcy of any party; and (iii) any transfer, sale 
or assignm

ent of your account, or any am
ounts ow

ed 
on your account, to any other person or entity. If any 
portion of this arbitration provision is deem

ed invalid or 
unenforceable, the entire arbitration provision shall not 
rem

ain in force. N
o portion of this arbitration provision 

m
ay be am

ended, severed or w
aived absent a w

ritten 
agreem

ent betw
een you and us. 

G
overning L

aw
 and E

nfo
rcing o

ur R
ig

hts 
G

overning Law
. Federal law

 and the law
 of S

outh 
D

akota, w
here w

e are located, govern the term
s and 

enforcem
ent of this A

greem
ent. 

E
nfo

rcing this A
g

reem
ent. W

e w
ill not lose our rights 

under this A
greem

ent because w
e delay in enforcing 

them
 or fail to enforce them

. 
Info

rm
atio

n R
eq

uests. You w
ill give us any inform

ation 
that w

e m
ay law

fully request about use of the card or 
account. This includes any use by you or an authorized 
user. You w

ill give us any docum
ents that w

e m
ay 

reasonably request about such use. You w
ill give us 

reasonable help in any investigation about use of the card 
or account. You w

ill also give us reasonable cooperation 
in any prosecution or other litigation about such use.
C

o
llectio

n C
o

sts. To the extent perm
itted by law

, you 
are liable to us for our legal costs if w

e refer collection of 
your account to a law

yer w
ho is not our salaried em

ployee. 
These costs m

ay include reasonable attorneys’ fees. 
They m

ay also include costs and expenses of any legal 
action. 



A
ssig

nm
ent. W

e m
ay assign any or all of our rights and 

obligations under this A
greem

ent to a third party. 
N

o
tify U

s In C
ase o

f E
rro

rs o
r Q

uestio
ns A

b
o

ut 
Yo

ur B
ill. If you think your billing statem

ent is w
rong, 

or if you need m
ore inform

ation about a transaction on 
your billing statem

ent, w
rite to us (on a separate sheet) as 

soon as possible at the billing errors address on the front 
of your statem

ent. W
e m

ust hear from
 you in w

riting no 
later than 60 days after w

e sent you the first statem
ent on 

w
hich the error or problem

 appeared. 
• In your letter, give us the follow

ing inform
ation:

• Your nam
e and account num

ber.
• The dollar am

ount of the suspected error.
D

escribe the error and explain, if you can, w
hy you believe 

there is an error. If you need m
ore inform

ation, describe 
the item

 you are unsure about. 

Fo
r Further Info

rm
atio

n 
C

all us toll-free for further inform
ation. C

all the toll-free 
C

ustom
er 

S
ervice 

telephone 
num

ber 
show

n 
on 

the 
billing statem

ent or on the back of your card. You can 
also call local or toll-free D

irectory A
ssistance to get our 

telephone num
ber.

K
en S

tork 
C

itibank, N
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